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AHAJIN3 Pe3yJHTATOB HE3ABHMCHMOMH OLeHKH Ka4ecTBa OKa3aHHUS yeayr
MYHMIIHIAJbHBIMH YUpexXIeHUIMH KYJbTYphI ropoaa Koraavsima, nposenénnoii B 2016 roxy

1.AHanu3 qeATeabHOCTH
MAY «KynsTypHO-10CYroBbIi KoMiuieke «APT-IIpasaaux»

1.1.AHanu3 pe3ynbTaToOB HE3aBUCHMOM OLICHKH KadecTBa OKA3aHHUA YCIYT ¢ y4y€TOM IoKasaTenei,
(hopMHpYEMBIX Ha OCHOBE U3yUeHHs MHECHHUS NOJTy4daTesiel yCIyT.

— OTHOCHTEILHO HHU3KOE 3HAueHHe IMoKazaTens «TpaHcmopTHas M mewas IOOCTYNHOCTh
yupexaenus» (4,2 6auia U3 5 MaKCHMaIbHBIX) O0BSCHAETCS, CKOPEE BCETO, CyOBEKTHBHBIM
MHEHUEM OIPOLICHHBIX, IPOKUBAIOIINX B YAAIEHHOCTH OT OOBEKTOB YUPEKACHH .

— OTHOCHMTENBHO HH3KOE 3HAYEeHHE ToKa3aresisi «YIoOcTBo rpaduka paGoThl yupeKACHHA»
(6,3 6amma u3 7 MakCHMAaJbHBIX) OOBACHIETCS, CKOpee BCero, CyObeKTHMBHBIM MHEHHEM
OMpOIICHHBIX, TaK KaK OOBEKTHI YUPEXKACHHS IIOCEUIacT OONBLIOE KOJIHYECTBO H
YYaCTHHKOB TBOpUYecKMX (OpMHpOBaHMH, H noceturenei, 3sputened. OrTcyTCTBYET
BO3MOXHOCTb YIOBJIETBOPHTH NOTPEOHOCTH abCOMIOTHO BCEX ONPOLICHHBIX.

— OTHOCHUTENBLHO HH3KOE 3HaueHHe mokazaresns «JJobpoxenaTenbHOCTb, BEXJIMBOCTh H
KOMIIETEHTHOCTh IMEpCoOHaa yupexxaeHus» (6,3 6amna u3 7 MakCUMalbHBIX) OOBACHAETCS,
CKOpee BCEero, CyObeKTUBHBIM MHEHHEM OIPOLIEHHBIX.

B uenoM cyMMapHOe 3HaueHUe BceX ITOKa3aTeNel sSBJISeTCS OTHOCHTENBHO BBICOKHM (55,3 Oamna
u3 60 MakcuMaIBHBIX, Hiad 92,2% u3 100% MakCcHMAaIbHBIX ).

1.2. AHanu3 pe3yJabTaToOB HE3aBUCHMOM OIICHKH Ka4ecTBa OKa3aHHs YCIYT ¢ YYETOM IOKa3aTelnei,
dopMupyeMEBIX Ha OCHOBE aHaNH3a HHpopMauu Ha www.bus.gov.ru.
CyMMapHOe 3Ha4€HHe BCEX TOKa3aTeseil COOTBETCTBYET MaKCHMaIbHOMY 3HaueHHIO (7 6aioB us3
7 MakKCUMAQIbHBIX), YTO CBHIETEJIHCTBYET O BBICOKOM YPOBHE OTKPBITOCTH H JAOCTYIIHOCTH
uHpopManuu 00 yupexmenun Ha OdunuanbHOM cafiTe Ui pasMelleHHMs HHGOpMauHH O
rOCYAapCTBEHHBIX ¥ MYHULMIIABHBIX YUPEXKACHUIX WWw.bus.gov.ru.

1.3. AHanu3 pe3yJbTaTOB HE3aBUCHMOM OIEHKY KadyecTBa OKa3aHHs YCIYr ¢ Y4ETOM IIOKa3aTeliei,
dopMHpyEMEIX Ha OCHOBe aHanu3a WHpopMamuu Ha OGQHIHUAIBPHOM CcalTe yJYpEKICHUS
www.artprazdnikk.ru.

OTHOCHTEIBHO HU3KOE CYMMapHOe 3HadeHHe Beex nokasarened (19 6awioB u3 33 MakCHMaIbHBIX)
OOBACHAETCS OTCYTCTBHEM Dsifia BO3MOXKHOCTEN OMHIMAIBHOTO caiiTa yUYpexJCHHUs, B TOM YHCIIe
OTCYTCTBHEM pazjiena «He3aBucumas olleHKa KadecTBa IPENOCTABICHHS yCIyTr», OTpaHMYEHHH 110
ACCOPTMMEHTY  YCJIyr,  OrpaHH4eHHH 1[0  MOTpeOHTENAM  YCIyr,  IPEAOCTaBICHHSA
IPEUMYIIECTBEHHOTO MpaBa I0Jb30BaHUS YCIYyraMH YYPEXKIEHHs, BUPTYyalbHBIX IKCKYPCHH IO
YUYPEKACHHUIO, OHJIAH-KOHCYJIBTAHTA YIPEKACHHUS.

1.4.PexoMenjaliid Ha OCHOBE aHaJIM3a Pe3yJbTaTOB HE3aBHCHMOH OLICHKM KadecTBa OKa3aHMs
YCIYT YUPEKIAECHUEM.



— llepconany yupexaeHus: MpOSBIATH AOOPOKETATENHHOCTh M BHUMAaHHE MO OTHOIIEHHIO K
MOCETUTEINSAM, BBIpaXaTh HCKPEHHIOK 3aWHTEPECOBAHHOCTh K KaXJIOMY IOTPEOHTENIO
YCIIYT.

Cpok HCTIONHEHHS — IOCTOSHHO.

— TlommepxuBaTh Ha TaKOM JK€ YPOBHE OTKPBITOCTh M JOCTYIMHOCTh HH(OpMaruu 00
yupexneHnd Ha OdUIuanbHOM caiite s pasMerieHus: HHPOPMaIMK O TOCYAapCTBEHHBIX
U MyHHUMNATBHBIX YIPEXKICHAAX WWW.bus.gov.ru.

Cpok UCTIONIHEHHS — IOCTOSIHHO.

— PasmecTtuTh cneayromyo nHGOpPMAIUIO Ha OQUIUATHHOM CaliTe YUPEKICHHS:
v «IIpenocTaBiieHrne MPEUMYILIECTBEHHOTO MIPaBa MIOJIB30BAHMS YCIYTaMu »;
v «OrpaHuYeHHs 110 aCCOPTHMEHTY YCITYT»;

v «OrpaHMYeHHs 110 TIOTPEOUTENAM yCIyT»;
v «BupTyanbHas 5KCKypCHS [0 YUPEKACHUION.
Cpok ucnonsenus — B reuenue 2017 rona.

— PaccMoTpeTs BO3MOXHOCTH HAJIMYMS CJIEQYIOUIMX CEPBUCOB Ha OQHIMAIBLHOM caiTe
YUPEXKICHHUS:

v/ HalpaBlieHUs 3asBKU TMOTpeOUTENs HA UTpy B GOYNUHT, OHIBAP] M MpPOYHE IUIATHBIE
YCIIYTH B 3JICKTPOHHOM BHi€ (OHJIAlH);

v/ OpraHu3allii HHTEPAKTHBHOTO OOINECHUS C TNPEACTABHTEIEM YUYPEKICHHS (OHIAMH-
KOHCYJITAHT YUPEIXKICHHUS);

v’ pasMemieHusi Ha caiiTe aHKeThl «OlEHKa YpPOBHS YIOBIETBOPEHHOCTH Ka4yeCTBOM
OKa3aHUs YCIIyT» (€ BOSMOXXHOCTBIO 3allOJTHEHUS OHJIaHH).

Cpok ucnonsenus — B reuenue 2017 rona.

2.AHanu3 IeATeNbHOCTH
MBY «llenTpann3oBanHas OubiInoTeyHast CUCTEMAY

2.1.AHau3 pe3ybTaTOB HE3aBUCHMOH OLIEHKH KadyecTBa OKa3aHMs YCIYT ¢ Y4ETOM IOKa3aTelnel,
dhopMHUpPYEMBIX Ha OCHOBE U3YUYECHUS MHEHHMS IIOJIy4yaTenel ycuyr.

— OTHOCHUTEJIFHO HHU3KO€ 3HAUYEeHUE IoKa3zarens «YI0O0CTBO INOJIb30BaHUSA 3JICKTPOHHBIMH
CepBHCaMH, NPEAOCTaBISEMbIMH OHOIHOTEKOH (B TOM 4MCIE€ U C IOMOINBIO MOOHMIIBHBIX
yCTpoicTB)» (4,5 Oaia U3 5 MakcHUMabHBIX) OOBSCHSAETCS, CKOpEEe BCEro, TEM, 4YTO
3HAYUTEIbHAd YacTh MOCETUTENICH YUPESIKAEHHS — 3TO JIIOAH IIOXKHIIOTO BO3PacTa, KOTOPHIE
HE BCera ABJISIOTCS aKTHBHBIMH I10JIb30BATEJIIMU COBPEMEHHBIX 3JICKTPOHHBIX CEPBHCOB.

B nenom cymMMapHoe 3Ha4YeHHe BCeX ITOKa3aTesied SBILIETCS OTHOCUTENbHO BhICOKMM (57,1 Gamia
u3 60 MakcuMaIbHBIX, HId 95,2% u3 100% MakCUMaTbHBIX).

2.2. AHanM3 pe3yNbTAaTOB HE3aBHCHMOM OLIEHKH KaueCTBa OKa3aHHUs YCIyr ¢ y4€TOM IoKasaTeneH,
bopMHpYEMBIX Ha OCHOBE aHajTH3a HHGOPMAUH HA WWW.bUS.gov.ru.
CymmapHOe 3HaueHHe BCEX IoKazareneil COOTBETCTBYET MaKCUMalbHOMY 3Ha4deHHIO (7 OawioB u3
7 MaKCHMAaJIbHBIX), YTO CBHETEIHCTBYET O BBICOKOM YPOBHE OTKPBITOCTH H JOCTYIIHOCTH
uHbopMamuu 00 yupexaenun Ha OdunuansHOM caliTe ANd pa3MElieHHs HHGOpMAIMU O
rOCYIApPCTBEHHBIX M MYHHUIMIIAIBHBIX YIPEXKICHHIX WWW.bus.gov.ru.

2.3. AHanu3 pe3yJIbTaTOB HE3aBHCHMOM OIICHKH KadecTBa OKa3aHHs YCIIYT ¢ YYETOM IIOKa3aTelleH,
bopMHMpYEMBIX Ha OCHOBE aHauM3a HHGOpMAlMH Ha OQHIHMAIBHOM CaHTe YUYPEKICHHUS
www.kogalymlib.ru.

OTHOCHTENPHO HHM3KOE CyMMapHOe 3HaueHHe Bcex Inokasarenedt (19,5 OamtoB m3 33
MAaKCHMAJbHEIX) OOBACHAETCS OTCYTCTBHEM psila BO3MOXHOCTeH oduiuanpHOro canra
YUpEXEHHs, B TOM YHCIIE OTCYTCTBHEM pasjena «HeszaBucuMas OlleHKa KauecTBa IIPEAOCTaBIeHHA
YCIyr», OTpPaHHYEHMH TI0 AacCOPTHMEHTY YCIyI, OTrpaHHYeHMH IO TNOTpeOHTEeNsM YCIyT,




NPEOaOCTABJICHUA NPEUMYIIECTBCHHOIO IIpaBa IOJB30BAHUA YCIYraMu YUYpEeXIOCHUS, OHJIAH-
KOHCYJIbTaHTa YUYPCIKIACHUA.

2.4 PekoMeHAAlMH Ha OCHOBE aHali3a pe3yJbTaTOB HE3aBHCHMOM OLICHKM KadyecTBa OKa3aHMS
YCIYT YUPEXKAECHUEM.

[TpomomkuTs TmpoBeIeHUE YpOKOB Mo oOyueHUIO HaceneHus ropopa KorameiMa, B TOM

YuCyie MpeACTaBUTENIeH CTapIIero OKOJICH s, OCHOBaM KOMITBIOTEPHOH IPaMOTHOCTH.

CpoK UCTIOJIHEHHS — IOCTOSHHO.

PasMectuts cnenyromyro HHGopManuo Ha OQUIHATBLHOM caiiTe YUpeXKICHUS:

v\ CTpyKTypa y4dpexaenns (¢ ykazaHueM CTPYKTYPHBIX NOApa3eNIeHHIi/OTAEN0B);

v «IIpenocTaBiieHre IPEUMYIIECTBEHHOTO TpaBa MOJIb30BAaHUS YCIYTaMH ),

v «OrpaHu4eHUs [0 aCCOPTHUMEHTY yCITyT;

v’ «OrpaHu4eHus M0 MOTPEOUTENSAM YCIIYT».

Cpoxk ucrnonsenus — B redenue 2017 roga.

CTpyKTypHpOBaTh M aKTyaJH3WpoBaTh HHPOpPMAIMIO Ha caiite yupexneHus. B

urdopmarun «O6 yupexaeHun» 6oNpIIoi 00beM HHPOPMAIINH B HCTOPHYECKOH CIpaBKe

3aTpyaHsSeT O3HAKOMJIEHHE MOCETUTENs caiita ¢ obmei uHopMmauuedt (pyKoBOOHTENb

YUpEXIEHHSI, aApec, KOHTAKTHI U IIp.).

Cpoxk ucnomHenus — B reuenue 2017 roga.

PaccMOTpeTh BO3MOXKHOCTh HAJIMYHS CIEXYIOIIMX CEPBHCOB Ha OGQHUIMAIBLHOM caiite

YUPEKICHUS:

v opranM3alii HHTCPAaKTUBHOTO OOINEHHS C MPEACTABHTENEM YyupexaeHus (OHNaiH-
KOHCYJIBTAHT YUPEXKACHHA);

v’ pasMenienuss Ha caiite aHkeTbl «OlEHKa YPOBHSA YIOBJIECTBOPEHHOCTH KadeCTBOM
OKa3zaHusA yCIIyr» (¢ BO3MOMXHOCTBIO 3aIlI0IHEHHS OHJIaliH).

Cpoxk ucrnonueHust — B Tedenue 2017 rona.

3.AHanu3 NeITENbHOCTH
MBY «My3eHHO-BbICTaBOYHBIN LIEHTP»

3.1.AHanu3 pe3ynbTaToB HE3ABHCHMOM OEHKM KauecTBa OKa3aHHUsS YCIYr ¢ y4éToM IoKa3aTeleH,
(GOpMHpYEMBIX Ha OCHOBE H3yUYCHHS] MHEHUS MOTy4aTeNneH yCyr.

OTHOCHTENBFHO HH3KOEe 3HauyeHHe mokazatens «MHopMHpoBaHHE O MNpPEeACTOALINX
BBICTaBKax M OKCHO3HIMAX. BupTyanbHble SKCKypcHH Mo My3ero» (4,2 Oamma u3 S
MaKCHMAJBbHBIX) OOBACHAETCSA, CKOpee BCEro, MCIONb30BAaHHEM HEIOCTAaTOYHOIo 00BEMa
CPEJICTB PaCIPOCTPaHEHUS HHPOPMAKH O 3aIUIAHUPOBAHHBIX MEPOIPUATHAX My3esl.
OTHOCHTENBPHO HHU3KOE 3HaueHWE Mokaszarens «Hanmuwe NOMONHUTENBHBIX YCIyr (MecTa
OOIIECTBEHHOrO0 IMTAHHUA, IPOBEICHHE MHTEPAKTUBHBIX UIp, TeaTPalu30BaHHBIX
MepompusaThii, aymaorua)» (6,5 6amna u3 8 MakCHMAaJbHBIX) OOBICHAETCS, CKOPEE BCErO,
CYOBEKTHBHBIM MHEHHEM OMNPOLIEHHBIX 00 OTCYTCTBHH [OIOJHHUTEILHBIX YCIYyr, B
YaCTHOCTH, MECT OOIIIECTBEHHOIO ITNTaHHUS.

OTHOCHTENBHO HH3KO€E 3HAYeHHe rokasatens «TpaHCHOpTHAS U memast JOCTymHOCTh) (3,7
faia U3 5 MakCHUMaJIbHBIX), CKOpEe BCEro, oOyCIIOBIEHO MMEHHO MeEIIed AOCTYIHOCTBIO
3[IaHMS YYPEXKIEHHs, PACHOI0KEHHOIO B OTHOCHTENBHOM yNAIEHHOCTH OT IIEHTpa ropoja
KoraneMa; peds 0 TPaHCIOPTHOM XOCTYNHOCTH, O-BHAMMOMY, B JJaHHOM Clly4ae HE MIET,
TaK KaK BBIPOKCHHOM MpoOyieMsbl, 4T0Obl 10OpaThCsa A0 YyUYPEXKACHMA HAa TPAHCIOPTE HET,
AMEETCS JOCTATOYHOE KOJHYECTBO ApKOBOYHBIX MECT.

OTHOCHTEIBRHO HH3KO€ 3HauyeHHE IMoKaszaTensd «YmoOcTBO MONb30BaHMS 3JEKTPOHHBIMH
CEpBUCAMH, NPEOOCTABIACMbIMH TOCCTUTCIAM (B TOM 4YHUCJIIE U C TIOMOWBIO MOOWJIbHBIX
yerpoiicts)» (3,6 Oaia U3 5 MaKCUMAIBHBIX ), CKOpee BCero, 00yCIOBIEHO CyOBEKTHBHBIMU
OIYIIEHHAMH OIIPOINEHHBIX OT IMOJIB30BAHMS NIEKTPOHHBIMU CepBHCaMH (OQHIMaIbHBIH
CalT y4pexXIEeHHs, SICKTPOHHBIH HHGOPMaLMOHHBIA KHOCK).



B memom cymmapHOe 3Hau€HHE BCEX I[IOKasaTelell HE3HAYHTEIBHO HHXKE OTHOCHTEIBHO
CYMMAapHOT0O 3Hau€HHs JIBYX IPYIHX YYpexXJIeHUH KylIbTyphsl ropoaa Koramsmma (52,3 Gamna u3 60
MaKCUMabHBIX, 1K 87,2% u3 100% mMakCHMaIbHBIX ).

3.2. AHanu3 pe3yJbTaTOB HE3aBHCUMOHN OLIEHKH KauecTBA OKa3aHMs YCJIYT ¢ Y4ETOM IoKaszarelei,
(bopMHpYEMBIX Ha OCHOBE aHAIN3a HH(POpMAIMH Ha WWW.bus.gov.ru.
CyMMapHOe 3HaueHHE BceX IOKa3aTeNiell COOTBETCTBYET MAaKCHMAIbHOMY 3HaueHHIo (7 6ajuioB M3
7 MaKCHMalbHBIX), YTO CBHAETEIHCTBYET O BBICOKOM YPOBHE OTKPBITOCTH M JOCTYIIHOCTH
uHpopmanuu 06 yupexzaeHud Ha OduimanbHOM calite s pasMelieHHs HHpoOpMalMH O
rOCyJapCTBEHHBIX H MYHUIIUIIAIBHBIX YUPEKICHUIX WwWw.bus.gov.ru.

3.3. AHanu3 pe3ynbTaToB HE3aBUCUMON OILEHKH KauyecTBa OKa3aHHs YCIYT ¢ YYETOM IOKas3arelieH,
dopMHpyeMBIX Ha OCHOBE aHaIM3a HHGOpPMAIMH Ha OQUIHAILHOM CaliTe YUYPEIKIACHHUSA
www.museumkogalym.ru.

OTHOCHTENBHO HU3K0E CyMMapHOe 3HauYeHHe Bcex rnokasareneit (19 6amios u3 33 MakCHMAaJIbHBIX)
0OBACHSETCS OTCYTCTBHEM psla BO3MOXHOCTEH O(QUUHANBLHOTO caiiTa YUpeXIeHHS, B TOM YHCIIe
OTCyTCTBHEM pasnena «He3aBrcruMas orieHKa KadecTBa MPEJOCTABIECHUS YCIIYyT», OTPAHHYECHHH 11O
aCCOPTHMEHTY  YyCIyr, OrpaHHYeHMH 1O  MOTpeOHTEnsIM  YCIyr, IpeJoCTaBJICHHS
IPEUMYIIECTBEHHOTO TIIpaBa IOJb30BaHHUA YCIYraMH YUPEXAEHHS, OHJIAHH-KOHCYIbTaHTa
YUPEKICHHUS.

3.4.PexoMeHaul Ha OCHOBE aHaJIM3a pPe3yJbTaTOB HE3aBHCHMOHN OIICHKH KadyecTBa OKa3aHHS
YCIIYT yUpeXIEHHUEM.

— IlpexycMoTpeTrr HOBBIE, paHee HE HCIOIb3yEMblE€ BapHaHTBl PACIPOCTPaHEHHUA
HH(pOPMaIMHK O 3aIUTAHHPOBAHHBIX MEPOIIPUATHIX MY3€sl.

CpoK HCIIOJTHEHUS] — IOCTOSHHO.

— IIpogomKkuTe HCIONB30BAaHHE YXKE€ HMEIOHMIMXCS IOMOJHUTENbHBIX YCIYyr (TpOBeIeHHE
MHTEPAaKTUBHBIX WIp, TEaTPaIM30BaHHBIX MEPOIPUSTUH, ayauOrHl), ¥, NpPU HATHYUM
BO3MOXHOCTH, BHEAPATH HOBBIC JOIIOJTHUTENBHBIC YCIYTH.

Cpox HCIIOTHEHHSI — IIOCTOSHHO.

— OkasplBaTh KOHCYJNBTAlHOHHYIO IIOMOIIb ITOCETUTENAM YUPEXAEHUS II0 BOIPOCY
II0JIb30BaHMs 3JEKTPOHHBIMH CEpBHCAMM U, BO3MOXHO, pa3paboTaTh COOTBETCTBYIOLIHE
HaMSATKHU JJIs1 pacIipoCTpaHeH!s Cpey TOCETUTENEH.

CpoK HCTIOIHEHHUS — TIOCTOSHHO.
— Pasmectutsh cnenyromyo HHGOpMaLHIO Ha OQUIIHATIBHOM CalTe YUpeK IeHHS:
v’ CIPYKTypa yupexIeHus (C yKa3aHueM CTPYKTYPHBIX I10pa3/e/ieHuil/0T/Ie0B);
v’ «llpemocraBiienne IpeuMyIECTBEHHOTO [IpaBa IIOJb30BaHHS YCIyraMu;
v «OrpaHdu4eHUs 0 aCCOPTHMEHTY YCIyT»;
v «Orpanu4eHus 10 MOTPEOUTENIM YCIIyT.
Cpox ucnossenus — B redenne 2017 rona.
— AxTyanusupoBaTh HHPOpMaHio 00 yciryrax yIpexacHus.
Cpox ucronHenus — B TedeHue 1 kBaprana 2017 roza.

— PaccMOTpeTh BO3MOXXHOCTh HAIHYHS CIIEAYIOMIMX CEpBUCOB Ha oduIManbHOM calite
YUPEXKICHHUS:

v OpraHuM3ali¥ WHTEPAKTHBHOTO OOINCHHS C IMPEACTABUTEIEM YUPEKICHHs (OHIaitH-
KOHCYJIBTAHT YUPEKICHUA);

v/ pasmerneHus Ha caifite aHkeThl «OIlLieHKa YPOBHS YIOBIETBOPEHHOCTH KayeCTBOM
OKazaHMs yCIIyr» (C BOBMOXXHOCTBIO 3alI0JHEHHS OHJIAHH).

Cpox ucnonenus — B Tedenue 2017 rona.



