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IloxazaTes JJist IpOBeeHUS HE3ABUCHMOI OlleHKH KauecTBa 0KA3AHUS YCJAYyT
MYHHITHIIAJIbLHLIMH YUYPeKAeHUsIMH KyJbTypbl ropoaa Korajapiva

1.IToxa3zarenn, popMHpyeMble HA OCHOBE H3Yy4YEeHHS] MHEHHS MOJTyqaTes el ycayr
(ocnoeroll kanan cbopa ungopmayuu om noryyamene yciye
- TUYHBLYE ONPOC (COYUOL0SUYECKOe UCCE008aHUE)

1.1.01enKa ypoBHs yAOBIETBOPEHHOCTH Ka4eCTBOM OKa3aHUs yCIIyT

MAY «KynbrypHO-n0ocyroBsii koMmiieke «APT-IIpazguuk»

ITokazarenp

Enuuania
H3MEpEHHS

dakTuueckoe
3HaYeHHe, Oal

OTKpBITOCTH U JOCTYNHOCTH HHOpMaLUH 00
yupeKAeHHuH

HHpopMupoBaHKE O HOBBIX MEPOIIPHATHAX

ot 0 10 7 6aoB

KomdopTHOCTE Yea0BHH NIpegocTaB/IeHUS YCayT
H J0CTYNHOCTH UX MOJIyYeHHUs

YpoBeHb KOMPOPTHOCTH NIPEOLIBAHUS B
yUpexIeHHH (MecTa JUIS CHACHUsA, rapaepoo,
YHCTOTA IIOMEIICHHH )

ot 0 5o 5 6aytoB

TpchnopTHaﬂ 1 nemas JOCTYIHOCTE YUPEIKACHUA

ot 0 10 5 OaymoB

VY 100¢TBO NOMB30BaHUS IICKTPOHHBIMH
CEpBHCAMH, NIPENIOCTABIAEMBIMU YUPEKACHUEM
MOCETUTENAM (B TOM YHCIIE U C IOMOMIBIO
MOOUJIBHBIX YCTPOHCTB)

ot 0 1o 5 GannoBs

Bpems oxxugaHus OPeAOCTABJICHHA YCIAYIH

Y no6cTBO rpaduka paboThl yUpPEKICHUS

ot 0 1o 7 Gaimos

JdobpoxenaTe/ibHOCTh, BEKIHBOCTD,
KOMIIETEHTHOCTh PAGOTHUKOB YYpPexKIeHUs

JloOporxenaTenbHOCTh, BEKIUBOCTD U
KOMITETCHTHOCTH [I€PCOHANA YUPEKACHUS

ot 0 10 7 6ayioB

Y10B/I€TBOPEHHOCTH KAa4€CTBOM OKa3aHHs
yelIyr

Y pOoBEHb YIOBICTBOPEHHOCTH KaUECTBOM OKa3aHHs
YCIIYT YMPEXJICHHEM B LIETIOM

ot 0 1o 5 6annoB

Pa3znoobpa3ue TBOpUECKUX I'pyNIl, KPY>KKOB 110
HHTEpecaMm

ot 0 10 9 Gannos

KayecTBO nnpoBeneHUs KyJIbTYPHO-MacCOBBIX
MEPONPHATUHI

ot 0 go 10 Ganmos

MakcHMAJLHOE 3HAYEHHE

60 das10B




1.2.0ueHKa ypoBHS yAOBIETBOPEHHOCTH Ka4€CTBOM OKA3aHHMS YCIIyT
MBY «llenTpanu3zoBanHas OUOIHOTEYHAS CHCTEMA»

Ilokasarens

Enuuuia
H3MEPEHUs

daxTryeckoe
3HaYeHue, 0amn

KomdopTHOCTS yC/I0BUI NIPEIOCTABIECHUS YCIAYT
H JO0CTYITHOCTH MX MOJIyHeHHs!

VYpoBeHb KOMPOPTHOCTH NMPEOBLIBAHHS B
O6ubnuoteke (MecTa A CUACHHU, rapaepoo,
YUCTOTA NOMEIIECHUH)

ot 0 1o 5 6aioB

CTOMMOCTB IOTIOJIHUTEIBHEIX YCIIYT
(KCEpOKOIIMpPOBaHUE, 3aKa3 KHUTH B APYTOi
6ubHoTEKE, HHPOPMHPOBAHHE O BO3BpaTe HYKHOM
KHHUTH, BO3MOXXHOCTb OTJIOXKHUTD KHHUTY)

ot 0 no 9 SayutoB

Tpancnoprras u nemas J0cTyHOCTH GHOIHOTEKH

ot 0 10 5 6asutoB

Y 106CTBO NOJIB30BaHUS NEKTPOHHBIMHE
CEpBHCAMH, IIPENOCTaBIIEMBIMU OUOIHOTEKOH (B
TOM YHCJIE H C MOMOIIBIO MOOMJIEHBIX YCTPOHCTB)

ot 0 10 5 GasoB

Bpems oskugaHus NpeaocTaBICHUS YCIYTH

Yno6cTBo rpaduxa pabotel OubIHOTEKH

ot 0 1o 7 6asyutos

IIpocToTa/y106CTBO 3NIEKTPOHHOTO KaTanora

ot 0 1o 7 6aytoB

Ho0poxe1aTeIbHOCTD, BEKIUBOCTD,
KOMIIETEHTHOCTh PA0OTHUKOB OpraHH3aIMH

KYJbTYPbI

JoOpoxenaTeIbHOCTh, BEXKIUBOCTE U
KOMIIETEHTHOCTD IlepcoHaa OMOINOTEKH

ot 0 10 7 6ayioB

Y0BJE€TBOPEHHOCTH KAYE€CTBOM 0KA3aAHHUSA
yeiayr

YPpoBeHB yIOBJIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs
ycityr OubIMoTEKOH B LIeNIOM

ot 0 10 5 Gasos

Hanuune na$opManuu 0 HOBBIX H3JaHHAX

ot 0 no 10 GatoB

MaxcuMaJibHOE 3HAYECHHE

60 0ann0B




1.3. OueHka ypoBHs yJOBIE€TBOPEHHOCTH Ka4eCTBOM OKa3aHUA YCIYT
MBYV «My3eiiHo-BbICTaBOYHBII LIEHTP»

IToxazarenn

Enmunaunia
U3MEPEHHUS

daxTHyeckoe
3HaYeHHe, Ol

OTKpPBITOCTH U AOCTYMHOCTH HH(pOPMALHH 0
My3ee

WNudopMupoBaHue 0 IPEACTOSAIIMX BEICTABKAX U
SKCHO3MIMSX. BHpTyanbHbIE 3KCKYPCHE 11O
MY3€10

ot 0 1o 5 6aioB

KomdopTHocTh ycitoBHii npexocraBieHus
YCJIYT M JOCTYIHOCTD HX I10/Iy4eHHs

VY poBeHb KOMPOPTHOCTH IPeOBIBaHUS B MYy3€e
(mMecta s cuneHus, rapaepo0d, ducrora
IIOMEILCHUH )

ot 0 10 5 GamoB

Hanmudue nonoaHUTENbHBIX YCIyT (MecTa
OOIIECTBEHHOIO IIMTAHKS, IIPOBECHUE
HMHTEPaKTUBHBIX MI'DP, TeATPAIU30BAHHBIX
MEpPOIPUATHH, ay IUOTHL)

ot 0 10 8 bamnos

TpaHcnoprtHas ¥ 1emas JoCTYIHOCTb

ot 0 o 5 6ayuioB

VY 106¢TBO NOIB30BaHUS INEKTPOHHBIMA
CEepBHUCAaMHU, NIPEOCTABIIIEMBIMH ITOCETHTEISIM (B
TOM YHCJIE ¥ C IOMOIIbIO MOOMIIBHBIX YCTPOHCTB)

ot 0 10 5 6ayuioB

Bpems osxuaHHs IIPeIOCTABJICHHS YCJIYTH

VY no6¢cTBO rpaduxa paboTsl My3es

ot 0 o 7 6ayutoB

Y 10o6cTBO npoueaypsl NOKYKu (OpOHUPOBAHU)
OuIeTOB

ot 0 mo 7 6ayuioB

Jlo6poskenaTeJbHOCTD, BEKIHBOCTD,
KOMIIETEHTHOCTH Pa00THHKOB

Job6poxenaTebHOCTh, BEXKIUBOCTD U
KOMIIETEHTHOCTh [IEpCOHANA

ot 0 mo 7 6asuioB

Y10B1€TBOPEHHOCTH KAY€CTBOM OKA3aHHA
yoayr

VpOBEHB YIOBIETBOPEHHOCTH Ka4€CTBOM
OKa3aHHs YCIIYT MYy3€eM B IETOM

ot 0 10 5 GammoB

KauecTBo IpoBeAEHHs SKCKYPCHIH

ot 0 mo 4 6ayutoB

PasHoob6pasue 3Kcro3unui

ot 0 g0 2 6anos

MakcHuMAaJdbLHOE 3HAYEHHE

60 da10B




2.1lokazaTenn, popmMHpyeMbie HA OCHOBE aHAIM3a HHpopMaLuyu Ha www.bus.gov.ru

OneHka ypoBHS OTKPHITOCTH U AOCTYIHOCTH HH(OpMAaIK 00 yUpeKACHUH

Ha OdunmansHOM caiite A pa3MelleHus HHPopMaun

0 rOCYZIapCTBEHHBIX U MyHHIHIAIBHBIX YIPEXKICHUIX WWW.bus.gov.ru

Ilokazarens

MakcuMansHoe
3HAYCHHE,
Oamn

®dakTHuecKkoe 3HaUYECHHE, Oall

MAY

«KJIK

«APT-
[Tpa3saHuKy

MbY
«IBC»

MBY
«MBL»

OTKpBITOCTH H JOCTYIHOCTD
HHpOpMaLHH 00 YUpeKIeHHH

O6mas undopmanus o6
YUPEXKICHHH;

HNudopmaiusg 0 MyHUITUIIAIEHOM
3aJlaHUU Ha TeKyIuil pUHaHCOBBIH
rog;

Hudopmanus o BEINOTHEHHH
MYHHIMIATBHOTO 3a1aHMs 34
OTYETHBIA (JUHAHCOBEIM I'OX;

Hudopmanus o ninaHe ¢uHaHCOBO-
XO3SIICTBEHHOH JEATEIbHOCTH Ha
TEKYLIHH rox;

Wudopmarys o ronoBoii
OyXrantepckoit OTYETHOCTH 3a
OTYETHBIH (PHHAHCOBBIN I'Of;

HNudopmanus o pe3ynprarax
JIeSATETBHOCTH U 00 UCIIOIB30BAHUN
MMYIIeCTBa;

Hudopmarust o KOHTPOIBHBIX
MEPONPHUATUSAX U UX PE3YIbTATAX
3a OTYETHBIH ()MHAHCOBBIH IO,

MakcuMaabHOE 3HAYEHHE

7 6ai10B




3. Ilokazartesan, popmMupyemMbie Ha 0CHOBe aHATU3Aa HHOpPMAIITH
Ha o(pHUHAJIbLHBIX caiiTax yupexkaeHHH KyabTypsl ropoaa Koranasima

OneHka ypoBHS OTKPBITOCTH ¥ JOCTYIIHOCTH HH(GOpMalHK
Ha 0QUIHaILHOM caiiTe yupexaeHus

®dakTuyeckoe 3HaYeHHE, Oall

MakcumansHoe MAY
[lokazarens 3HAYCHHE, «KIK MbBY

Gaymn «APT- «LTBC»
Ipa3gauk»

MBY
«MBL»

OTKpPBITOCTh H JOCTYITHOCTD
HHPOPMALHH 00 YUpeKAeHHH

[lonHOEe HaMMEHOBAaHHE YUPEIKICHHS, 1
COKpAILEHHOEC HAaMEHOBaHHUE YupPEXIECHHS

[louToBEIi agpec, cxeMa pa3MeIIeHUS 1
YUPEKICHMS, CXEMA MPoe3aa

Azpec 3JIEKTPOHHOHN IOYTHI 1

Crpykrypa yupexacHus 1

Ceenenus o6 yupenurene, yuUpeaUTeIbHbIE 1
JOKYMEHTHI yUPEKACHHS

KomdoptHoOCTSb yciaoBmit
NpeAoCTABJIEHHS YCJIYT U JOCTYIHOCTH
HX MO./Ty“ieHHS

[lepeueHb ycnyr, OKa3bIBa€MBIX 0,5
YUpPEXKICHAEM

OrpannyeHns Mo acCCOPTUMEHTY YCIIYT 0,5

OrpanuyeHus 1o NOTPEOHTEISIM YCIyT 1

JlonmonHuTENbHBIE YCIYTH, OKa3bIBaeMble 0,5
yHpeKIACHUEM

Yciyru, oka3elBacMble Ha IJJATHOH OCHOBE 0,5

ke

CTOHUMOCTD OKa3bIBAEMBIX YCIYT 1

IIpenocraBneHye NpeUMyLIECTBEHHOTO 0,5
IIpaBa IOJIb30BaHUs YCIyraMu
YUPEXIACHUS

CoxpaHeHHe BO3MOXKHOCTH HaBUTallHH I10 0,5
CaliTy IPU OTKIIFOYEHHH Ipauyeckux
AJIEMEHTOB 0OPMIICHUS CaiiTa, KapTa
canrta

Bpems noctynHocTu nHpoOpManuu ¢ 0,5
y4€TOM IIepephIBOB B paboTe caiiTa

Hanu4yue He3aBUCUMOM CHCTEMBI yUeTa 0,5
IIOCELIIEHUH caiiTa

Packpritue napopManuu He3aBUCHMOMN 0,5
CHCTEMEI y4eTa OCEHICHUH caiita

Hanuune BcTpoeHHOH CHCTEMBI 0,5
KOHTEKCTHOI'O IIOUCKA TI0 caiTy

becnatHOCTh, JOCTYNHOCTH HH(OpPMaUH 0,5

OTtcyTCcTBHE HapyIIeHHH 0TOOpaKEeHUS, 0,5
(hopMaTHPOBAHHUS WM HHBIX Ie()EKTOB

—

Jlata u BpeMs pasMelleHus HH(popMaLuu

Hocryn k pasgeny «HesaBucumas onenka 2




IToxazarens

MakcumanbHoe
3HA4YCHHE,
Oain

®akTryecKkoe 3HaYeHHE, OaLI

MAY

«KJIK

«APT-
[Tpa3nHUK»

MbY
«IBC»

MBY
«MBI»

Ka4yecTBa MPEIOCTABICHHSA YCIYT» JOIKEH
OBITH oOecriedeH He Ooee yeM 3a 2
nepexoja Mo caiTy ¢ HCIOJIb30BaHHEM
MEHIO HaBUTaliHu

DNEeKTPOHHBIH OUIIET yUpeKIeHUs /
JJIEKTPOHHBIA KaTaJlor

On-naiiH perucTpanus/Bo3MOXKHOCTD
OpOHHpPOBaHUS OHIIETOB/3TIEKTPOHHBIX
JOKYMEHTOB

DJeKTpoHHAast ouepeib/3NeKTPOHHAS
3aIMCh B yUpeXKIeHHE

BupTyalbHBIE 9KCKYPCHH 110 YHPEXKICHHUIO

JoOporke1aTeIbHOCTh, BEXKJIHBOCTD,
KOMIIETCHTHOCTh PA0OTHHKOB
yupexRIeHust

HUndopmanus o pykoBoauTene
yapexacHus, unopmaus oo
oULIHANTEHBIX MEPONIPHATHAX, BU3UTAX H
0 pabouMX NMoe3AKax PyKOBOIUTEIIS

YUPEKICHHUS

CocrtaB paboTHHKOB, HaMWIHH, UIMEHA,
OTYECTBa, JOHKHOCTH PYKOBOISIIETO
COCTaBa yuPEKIACHHS

Pesxum, rpadux paboThl yupexIeHus

Tenedon cpaBouHo# ciyxObI, TenedoH
PYKOBOAUTENS YYPEKACHUS (IpreMHast)

Pasnen nis HanpaBneHus npeanoxXeHui
IO YJIYYIIEHUIO KauyeCTBa yCIyT

YUPEXIEHHS

OHnalifH-KOHCYBTAHT YUPEIKICHUS
(cucTeMa MrHOBEHHBIX COOOIIEHHH U
UHTEPAaKTUBHOTO OOLIEHHS C
IpeACTaBUTEIEM YUPEKICHHUS)

Y10BJ/IETBOPEHHOCTh KA4€CTBOM
OKa3aHHUS yCJIyr

Ccpulka Ha pa3zfen OLeHKH KayecTBa
OKa3aHHs YCIIYT yYPEeKACHHEM (MIIH
BHJDKET Ha CalTe YYPEKICHHS)

Ccpuika (baHHEp) Ha
aBTOMAaTH3UPOBAaHHYIO CHCTEMY
HE3aBHCHMOH OLEHKH KayecTBa OKa3aHHs

YCIYT YHPEXICHHUS

WHdopmMaIimoHHbIe COOOICHUS O
HPOBEACHUH HE3aBUCHUMOM OIICHKH

[Topsimok (MeToaMKa) IPOBEICHUS
HE3aBUCHMOMH OIICHKH KauecTBa YCIIyT
YUPEXKIECHUS




QakTHyecKkoe 3Ha4YeHHE, Oal

MakcumanbHoe MAY
ITokazarenn 3HA4YCHUE, «KJIK MBY MbBY
Gamn «APT- «IBC» | «MBL»
ITpa3zmHuK»
Pe3ynbTaThl HE3aBUCHMO#M OLIEHKH 1
Ka4yeCTBa OKa3aHHsl YCIIYT YUPESIKACHUEM
Ipennoxenus 06 y1ydlleHHH Ka4ecTBa UX 1
JIEATENHHOCTH; TJIaH 110 YIYYIIEHUIO
Ka4yecTBa paboThl yupexAeHHs
MaxkcuMaabHOE 3HAYeHHe 33 daw1a




